








The batterers’ program served 111 men and 40 

women. 28 children were seen in individual therapy.

In 2008, the adoption program served 172 people 

and helped 23 families complete their home study.

The Sexual Abuse Treatment Program directly  

served 246 individuals.
3

The batterers’ program served 111 men 
and added an intensive 15-week group 
designed to educate and sensitize men to 
the impact of violence on their children. 
We served 40 women in two locations. Our 
ability to offer childcare removes one of the 
barriers to services for families. Twenty-
eight children were seen in individual 
therapy to address trauma and correct some 
of the problems that surface as a result  
of exposure to violence in the home.

A D O P T I O N  S E R V I C E S

“My sister has eyes just like mine. She’s 
from China – just like me.” From an ador-
ing big sister who proudly introduced her 
new baby sister to the social worker who 
had helped bring both children home.

In 2008, the adoption program served 
172 people. The agency placed 2 new-
born infant boys into their adoptive 
homes. Ten children, whose families had 
received international support services 
from Family & Children’s, arrived home 
to their families in 2008. The children 
were from China, Guatemala, Ethiopia, 
India, and Vietnam. At the end of 2008, 
our adoption services helped 23 families 
complete their home study and are await-
ing the arrival of a child – four families 
through domestic adoption and 19 fami-
lies through international adoption. To 
help families complete the adoption pro-
cess, we assisted with 18 home studies 
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and 31 post-placement reports. Nineteen 
people received counseling through the 
adoption program including birth parents, 
adoptive parents, and adopted children. 

S E X U A L  A B U S E   
T R E A T M E N T  P R O G R A M

We hear of sensationalized stories of 
sexual abuse by strangers or community 
members, but little is spoken of the 
sexual abuse at the hands of relatives 
and those known to us. Yet this accounts 
for over 90% of reported sexual abuse 
cases nationally. The Sexual Abuse Treat-
ment Program has addressed this issue 
since June 1983. Trained clinicians assess 
and treat child victims and their families 
following the crisis of sexual abuse. In a 
safe environment the story of the trauma 
may unfold and their feelings can be 
processed. With support, psycho-educa-
tion and understanding of the impact, 
child victims and their families can come 
to peace with their experiences and move 
on with their sense of power and control 
restored.

Through our longstanding contract with 
Broome County Department of Social 
Services, we directly served 246 individu-
als. We served 87 individuals through our 

contract with Tioga Department of Social 
Services. In our final year of our Youth 
Bureau contract we served 13 individuals 
and in our Sexual Abuse Clinic, we saw 
an additional 54 people.

F A M I L Y  S U P P O R T  C E N T E R S

Our staff in four outlying school districts 
make it possible for children and parents 
to conveniently access mental health 
services for youth, parent education 
and support to adults, and supervised 
after-school programming for teens. In 
2008, we served 377 students and 140 
parents from Harpursville, Maine-Endwell, 
Union-Endicott, and Whitney Point 
school districts. As a result, 70% of youth 
served demonstrated improvement in 
behavior and 52% raised their academic 
grades, while 74% of the parents served 
demonstrated improvement in parenting 
skills. Our program in M-E just began last 
September when we stationed a clinical 
social worker at Maine Memorial, a high-
needs rural school.

Family Support Centers served 377 students and  

140 parents from Harpursville, Maine-Endwell, Union-

Endicott, and Whitney Point school districts.



In-Home Servic es

H O M E  C A R E

The hands of our home care aides 
provided 68,173 hours of care to 476 
elderly or disabled people in 2008. Our 
dedicated staff not only work during 
inclement weather and evening/weekend 
hours, but they do their job with a will-
ingness to help our community’s frail to 
be able to stay in their own homes. Their 
rewards come in smiles and appreciation 
from people who depend on their care 
daily. We are glad we can be a conduit for 
home care services in Broome County.

I N - H O M E  M E N T A L  H E A L T H  

Although this is one of our smallest 
programs, in 2008 it made life possible 
in the community for 15 people who are 
mentally ill. Our registered nurse helps 
them manage their medication and our 
home care aides assist them with activi-
ties of daily living. 

F A M I L Y  H O M E S   
F O R  T H E  E L D E R L Y

Ethel moved into a Family Home four and 
one half years ago. She had been alone 
in her own apartment for many years. 
We received a call from adult protective 
services because Ethel had been hospital-
ized for observation. Her loneliness and 
depression was so severe that she was in 
the throes of self-neglect. 

During the year following her admis-
sion, Ethel blossomed. She became part 
of the provider’s family. She was seen 
around town at different stores, parades, 
and festivals. She went on vacation with 
the provider several times, enjoying the 
outdoor life at Black Lake. When bad 
weather occurred, she enjoyed a rous-
ing game of gin rummy. FHE gave Ethel 

Home care aides provided 68,173 hours of care  

to 476 elderly or disabled people in 2008.

In-Home Mental Health helped 15 people manage 

their medication and assisted them with activities  

of daily living. 

Family Homes for the Elderly served 50 clients  

totaling 12,598 Medicaid hours.
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a new family as well as reconnected her 
with her grandchildren. Her quality of life 
was greatly improved and she enjoyed life 
to the fullest. 

FHE served 50 clients totaling 12,598 
Medicaid hours.

P A R E N T  A I D E  P R O G R A M

Our trained parent aides support at-risk 
parents who need help managing the 
daily needs of their children. They offer 
parent education and skill-building on 
behavior management, child develop-
ment, budgeting, nutrition and organiza-
tional skills. One hundred and forty three 
families, 167 adults and 428 children 
were enriched by the positive parenting 
skills modeled by our aides in 2008.

S U P E R V I S E D  V I S I T A T I O N

Children need a relationship with both 
parents, even when one of their biologi-
cal parents is court ordered from being 
present in the home. Non-custodial 
parents can see their child on a regular 
basis through our Supervised Visitation 
program. In 2008, 34 families, 75 adults 
and 54 children were given that opportu-
nity through this program. 

F A M I L Y  &  C H I L D R E N ’ S  S O C I E T Y

Family Homes for the Elderly  

gave Ethel a new family as well  

as reconnected her with her  

grandchildren. Her quality of life  

was greatly improved and she  

enjoyed life to the fullest. 



143 families, 167 adults and 428 children were  

enriched by the positive parenting skills modeled  

by our aides in 2008

Non-custodial parents can see their child on a regular 

basis through our Supervised Visitation program.
5

2 0 0 8  A N N U A L  R E P O R T

Ms. Margaret Ferranti
Mr. & Mrs. William Filmyer
Mr. & Mrs. Neil Garges
Mr. & Mrs. William Gavula
Ms. Janet Muhlich & Daniel Gaylon 
Ms. Marjorie Greenberg
Mr. & Mrs. David Gouldin
Mr. Richard Gridley
Mr. Ronald Grotke
Rev. Lada Hardwick
Ms. Cora Hasbrouck
Mr. & Mrs. Gordon Hayes
Mr. & Mrs. Donald Horne
Ms. Gayle Hujar
Ms. Shirley Keller
Mr. & Mrs. Cyril Keltos
Dr. & Mrs. R. David Kissinger
Ms. Melissa Klinko
Mr. & Mrs. William Knecht
Ms. Beverly Kresge
Ms. Marcia Ward & Albert Kukol 
Ms. Mary Jane Labonte
Mr. Robert Lacey
Mr. & Mrs. Fritz Loewenstein
Ms. Constance Lowery
Ms. Jennifer Loup
Mr. James Mason
Mr. & Mrs. Donald McCorkindale
Mr. & Mrs. Richard McLean
Ms. Kim McKinney
Ms. Karen McMahon
Mr. & Mrs. Stephen Miller
Ms. Susan Mulvey

Dr. & Mrs. Joseph Murray
Mr. & Mrs. Tim Myers
Mr. & Mrs. Michael Pandich
Ms. Natalie Thompson & William Paradies
Ms. PJ Dailey & William Pellela
Ms. Anne Rutledge & Eugene Peters 
Mr. & Mrs. John Rehak
Ms. Christina Ruocco
Mr. & Mrs. Michael Salvemini
Mr. & Mrs. Joseph Sanfilippo
Mr. & Mrs. Matthew Schroedel
Ms. Carol Severs
Mr. & Mrs. Nick Smedira
Ms. Beverly Smith
Mr. & Mrs. Dino Spagnolli 
Mr. & Mrs. Rawn Spearman
Mr. & Mrs. John Spencer
Mr. & Mrs. Ronald Sprague
Mr. Nicholas Stamato
Mrs. Betty Stanton
Mr. & Mrs. Paul Sweeney
Ms. Patricia Taggart
Mr. & Mrs. Paul VanSavage
Mr. George Venizelos
Mr. & Mrs. Peter Vivona
Ms. Linda VonWolfersdorf
Mr. & Mrs. Darwin Wales
Mr. & Mrs. John Wedge
Mr. & Mrs. John Westcott
Mr. Benjamin Whitaker
Mr. & Mrs. David Wilson
Ms. Barbara Work

Corporate Contributors
The Binghamton Mets
Brown & Brown, Inc.
Coughlin & Gerhart, LLP
Johnson City Rotary
Johnson, Lauder & Savidge, LLP
Levene, Gouldin & Thompson, LLP
Lockheed Martin Systems Integration
Mondorf & Fenwick PLLC
R. S. Montgomery & Assoc., Inc.
The Reich Fund
Fred Riger Advertising Agency, Inc.

Trusts & Estates
The Harvey & Elizabeth Prior Shriber 
Charitable Foundation Trust

Program Donations
P.J. & Palmina Casella Foundation
Grace Lutheran Church
Mrs. & Mrs. Stephen Mercier
New York State Credit Union League, Inc.
Mr. & Mrs. Tom Walsh

Contributions Made in Memory of:
Ms. Laura Millen
Ms. Mary Ranucci
Rev. William Stanton
Mrs. Joseph B. Watrous, Jr.

Contributions Made in Honor of:
Mr. & Mrs. Michael Dailey
Mr. & Mrs. Donald Carlin

Ms. Catherine Abashian Williams
Mr. & Mrs. Ferris Akel
Mr. & Mrs. George Akel
Ms. Margaret Axtell
Ms. Karen Axtell Arnold
Ms. Gail Barton
Mr. Lee Bearsch
Mr. & Mrs. Robert Berry
Mr. & Mrs. Robert Best
Dr. Linda Biemer
Mr. & Mrs. Richard Booth, Sr.
Mr. & Mrs. Ronald Boyd
Ms. Alice Bowen
Mr. & Mrs. James Carrigg
Mr. Thomas Caruso
Dr. J. Roger Chatterton
Mr. & Mrs. James Chivers
Mr. & Mrs. John Clement
Mr. & Mrs. C. A. Cleveland, Jr.
Mr. & Mrs. Bruno Colapietro
Mr. & Mrs. Louis Colavito
Drs. Denise Morita & Gep Colletti
Mrs. Richard Couper
Ms. Minerva Crossley
Mr. & Mrs. John Cummiskey
Mr. & Mrs. Joseph Dahm
Mr. & Mrs. Thomas Davis
Dr. Leslie Distin
Mr. & Mrs. Patrick Doyle
Dr. Joan Englehart
Mr. Jack Ewald
Mr. & Mrs. Edward Ferencik

Friends of the Family —2 008 Contributors2 008 FinancialsRevenue  
 Fees & Contracts  1,580,220 
 Medicaid   1,295,946 
 DSS Contracts   1,002,490 
 United Way   250,599 
 Other Government  229,305 
 Youth Bureau              45,880 
 Miscellaneous   (119,867)
 Endowment   10,084 
Total Revenue    4,294,657 

Expenses  
 Salaries & Benefits  3,456,821 
 Contract Services  624,416 
 Miscellaneous   301,649 
 Mileage/Travel/Conferences 113,785 
 Occupancy   88,171 
 Supplies   41,624 
Total Expenses   4,626,466 

Disbursements by Program  
 Home Care   1,819,826 
 Counseling   1,061,237 
 Family Homes   806,139 
 Sexual Abuse Treatment 689,460 
 Parent Aide   249,804 
Total Disbursements   4,626,466 

REVENUE

Fees & Contracts ............. $1,580,220
Medicaid........................... 1,295,946
DSS Contracts ................... 1,002,490
United Way .......................... 250,599
Other Government ............... 229,305
Youth Bureau ......................... 45,880
Endowment ........................... 10,084
Total Revenue .......... $4,294,657

EXPENSES

Salaries & Benefits ...........$3,456,821
Contract Services...................624,416
Miscellaneous .......................301,649
Mileage/Travel/Conferences...113,785
Occupancy ..............................88,171
Supplies..................................41,624
Total Expenses........... $4,626,466

DISBURSEMENTS BY PROGRAM

Home Care...................... $1,819,826
Counseling........................ 1,061,237
Family Homes....................... 806,139
Sexual Abuse Treatment........ 689,460
Parent Aide .......................... 249,804
Total Disbursements..$4,626,466
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Established  
in 1998, this 
revenue-generating 
fund honors the 
founder and first 
board president 
of The Family & 
Children’s Society 
by establishing an 

endowment in her name to support the 
future of the agency’s programs and 
services. To learn more, please call the 
Executive Director, Frederick DuFour,  
at 607-729-6206. 

The Esther W. Couper Memorial 
Award was instituted in 2002 in honor 
of our founder, Esther Couper, who 
established The Family & Children’s 
Society in l941. Each year this award 
is presented to an individual who best 
exemplifies Mrs. Couper’s commitment, 
dedication and compassion to our 
community.

Sharon Aswad, director of Emergency 
Services, Southern Tier Chapter of the 
American Red Cross since 2004, stands 
out as an exceptional leader in our com-
munity this year. She has been a strong 
advocate of including mental health in 
Red Cross services and has mandated that 
all volunteers receive training on disaster 

mental health and 
psychological first 
aid. Her support of 
the disaster mental 
health team has had 
a great impact on 
our community, limit-
ing the long-term 
psychological effects 

on those affected by disaster and the 
volunteers and rescue and relief workers 
who respond to them. Sharon has worked 
numerous disasters with compassion and 
respect – always with a smile. The Society 
takes pleasure in honoring Ms. Aswad 
with our distinguished Esther W. Couper 
Memorial Award. 

Counseling Services
Binghamton Office 

607-729-6206 
Fax 607-729-1858

Owego Office 
607-687-3540 
Fax 607-687-3911

In-Home Services
 607-772-9776 

Fax 607-772-9779

On the Internet
 www.familycs.org 

E-mail info@familycs.org

Member of
United Way of Broome County
Tioga County United Way
New York State Association  

of Family Service Agencies
New York State Association  

of Health Care Providers
New York Council of Nonprofits, Inc.




